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WSTA Project Updates
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� Bus Shelter Installations Phase 2- Contractor, ASJ, has 

begun installations at the following locations:

-Mock St. @ Alder

-Broad St. @ YWCA

-Cloverdale @ Melrose

-Knollwood @ Hawthorne

-Patterson @ Burnham

-25th @ Bowen

� The Public Arts Commission has requested WSTA Board 

approval for  a second round of Artwork installations in 

WSTA bus shelters.

� DOT/WSTA is currently working with the consultant, HDR, 

on the WSTA Study to conduct evaluations and make 

recommendations about WSTA Services. 

� WSTA is participating in the Regional AVL Project



WSTA CARES Act 5307 Grant Update
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Awarded Spent Remaining 
Available

Drawn Will be Drawn 
for 4th Quarter

Operating Assistance
3,512,000.00 3,512,000.00 0.00 3,512,000.00 0.00

Bus Purchase
6,400,000.00 6,334,269.00 65,731.00 0.00 6,334,269.00

DOT Relocation
425,000.00 265,803.00 159,197.00 265,240.00 563.00

Other Capital Items
2,052,976.00 1,915,957.00 137,019.00 1,915,957.00 0.00

Totals
12,389,976.00 12,028,029.00 361,947.00 5,693,197.00 6,334,832.00

% of Funds Spent
97.08%



American Rescue Plan Act (ARPA) 
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ARPA 2022 2023 2024 New Total

Year 1 Year 2 Year 3

Operating Assistance $     900,000.00 $     900,000.00 $  900,000.00 $   2,700,000.00 

Hampton Haith Study-OA $     300,000.00 $                        - $                     - $       300,000.00 

Preventative Maintenance $  1,195,370.00 $  1,050,000.00 $  900,000.00 $   3,145,370.00 

Temp Cleaners $     280,000.00 $     260,000.00 $                     - $       540,000.00 

Payroll $     408,210.00 $     408,210.00 $  408,210.00 $   1,224,630.00 

PPE $     374,938.00 $     374,938.00 $  374,939.00 $   1,124,815.00 

$   9,034,815.00 

$ (9,034,815.00)

Balance $                          -



WSTA Operational Data 
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WSTA Fiscal Year Ridership Performance Comparison
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Ridership Per Route Comparison FY19/20 to FY20/21     

Fixed Route
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Green Routes – No weekday service during Covid.

Brown Routes – Mitigation Route.
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Percentage of Ridership Per Region FY20/21
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WSTA On-Time Performance FY19/20 to FY20/21
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WSTA Accidents Per Department FY19/20 to FY20/21
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WSTA Call Center Performance Comparison
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WSTA’s Marketing Communication and 

Outreach Participation 
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WSTA Bus 
Shelter Artwork 

Project

� Project considering 

artwork in a second set 

of shelters

� Longitudinal and 

latitudinal information 

has been complied 

and submitted to the 

Project Manager, Kelly 

Bennett

� WSTA is seeking 

approval for the next 

phase of Artwork in 



Vaccination Transportation Campaign @WSTA
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Vaccine Transportation Campaign
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Community Engagement Efforts @ WSTA

Upcoming Events
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Recent Events 

� Employee Appreciation Event

� Welcome Back Fest –

Sponsored by Novant Health

� You Never Walk Alone event 

spearheaded by the Forsyth 

County Sheriff’s Office
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