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Impact of COVID-19 on Ridership March-July

Fixed Route 2019 2020 % FY Change

% 2020 Month 

Change

    March 200,369 173,162 -13.6%  

    April  196,853 101,803 -48.3% -41.2%

    May 213,050 123,135 -42.2% 21.0%

    June 194,146 141,379 -27.2% 14.8%

    July  206,549 145,119 -29.7% 2.6%

Trans-Aid 2019 2020 % FY Change

% 2020 Month 

Change

    March 19,963 15,454 -22.6%  

    April  19,844 8,345 -57.9% -46.0%

    May 21,201 9,050 -57.3% 8.4%

    June 19,183 10,810 -43.6% 19.4%

    July 20,182 12,352 -38.8% 14.3%

COVID-19 Ridership Trends



Regional Ridership Comparison-Fixed Route from PART



CARES ACT 2020 Expenditures

PPE $217,299.30 

Temporary Cleaners $148,755.82 

COVID-19 Marketing $7,785.00 

Loss Revenues $512,521.51 

Payroll/COVID Sick Pay/Bonus $123,805.54 

Eight (8) 35Ft Hybrid Buses $6,400,000.00 

Operation Supplies $135,875.42 

Guarantee Ride Program (GRP) $2,864.00 

Union Station Upfit/Furniture $425,000.00 

Total Expenditures to Date                     $7,973,906.59

Balance Forward                                     $ 4,416,069.41               



Fixed Route Driver Barrier



FY 2019-20 Ridership- Fixed Route
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FY 2019-20 Fixed Route On-Time Performance 
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FY 2019-20 Trans-AID Passenger Trips
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FY 2019-20 Trans-AID On-Time Performance
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WSTA Accidents FY 2019-20
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% of Phone Calls Answered Calendar Year Compare
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FY 2019-20 WSTA Expenditures

Trans-AID-

Salaries/Benefits

, $3,019,531, 16%

Fixed Route-

Salaries/Benefits

, $10,551,799, 

55%

Trans-AID-

Operating, 

$558,941, 3%

Fixed Route-

Operating, 

$2,638,820, 14%

CARES Act, 

$2,112,493, 11%

Other 

Expenditures, 

$148,881, 1%



FY 2019-20 WSTA Revenues

Trans-AID-

Fares/Services to 

Agencies, $275,687, 

1%

Trans-AID-Other 

Revenues, $226,571, 

1%

Property Taxes, 

$11,005,811, …

Forsyth County, 

$282,743, 2% CARES Act, 

$2,444,738, 12% Fixed Route-Fares, 

$1,007,595, 5%

Fixed Route-Other 

Revenues, $719,225, 

4%

NCDOT, 

$1,278,296, 

6%

FTA, $3,368,609, 16%

Miscellane…



WSTA Project Updates 

WSTA Shelter Status

 Bus Shelters Installations (Phase 1)
* (17) Complete
* (4) Pending encroachments 
* (2) Currently In Process

 Bus Shelter Purchase Complete
* Contractor is constructing the first shipment of 
(50) shelters. The scheduled delivery date is 
October 2, 2020. COVID-19 delayed the process.

 Bus Shelter Installations (Phase II)
* Once the current contractor completes Phase I, 
and the shelter amenities arrive, Phase II 
installations will begin.

New WSTA Bus Stop Status

 WSTA has began the installation of 80 new bus stops to 
our system. These stops were requested by our riders, 
drivers and staff.

Routes
# of Stops 

Added
Routes

# of Stops 

Added

80 1 96 2

81 6 97 12

82 6 98 1

83 3 99 0

84 0 100 0

85 5 101 2

86 7 102 2

87 0 103 1

88 3 104 4

89 0 105 2

90 2 106 3

91 0 107 0

92 3 108 0

93 0 109 0

94 14 110 1



WSTA 

Partnerships/Sponsorships



WSTA 

Partnerships/Sponsorships

• United Health Center’s 

Community Day

• Health screenings 

• Back to School Supplies for 

children

• Vendors from the local 

community 



WSTA 

Partnerships/Sponsorships



• Artistic Bus Shelter Project
• Process started in August 2019. 

• Goal is to sponsor 12 artists as they create unique public art project to “illuminate the 
perspectives, relationships and narratives of our community and contribute to the interest and 
aesthetic appeal of the shelters and the riders’ experience. within the WSTA transit system.

• The design will stay up in the shelter for at least 12 months

• Each artist or team will be paid $1,000 to commission this project, including artist-design, 
fabrication, transportation and installation of the artwork either on site or…created/scanned, 
enlarged, printed on vinyl and installed by the Public Art Commission

• Restoration of the Memory Wall of Love & Peace
• Meetings started in September 2019

• RFP just posted July 28, 2020

City-County Public Art Commission & the 

Transit Commission Projects






