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Overall Ridership Performance by Fiscal Year

Passengers Riding Buses
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Fastest Growing Routes FY18 to FY19

== 92 . Oak Summit Rd (Highland/Cleveland/Ogburn)
+ 91 - Sturmer Park (Patterson/Indiana/Cherry)

o= 86 - Louise Rd/Thomasville Rd (MLK)

s 94 - East Forsyth HS (Old Greensboro Rd)

82 - Hanes Mall Circulator East

102 - Stratford 140 mini route

Routes

II'106 - Pittsburg Ave (Trade/Cherry/Deacon Blvd)
3k 104 - Marta Rd (Research Pkwy/Old Lexington)
== 108 - Marta/Plaza South Apts Circulator (Teague/Thomasville)
gk 90 - Wake Forest University (Thurmond/University)

ok 380 - Hanes Mall (Hawthorne Rd)

100 - Hanes Mall/Union Station Crosstown
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Decreasing Ridership Routes FY18 to FY 19

99 - Sturmer Park/Hanes Mall Crosstown (Silas Creek/Reynolda)
93 - East Loop (Highland/Cleveland/25th/Attucks)

87 - Hanes Mill Rd K & W (Patterson)

105 - Waughtown Rd (MLK/Reynolds Park)

83 - Walmart (Peter's Creek Pkwy)

84 - Hanes Mall (Peter's Creek/Silas Creek)

Routes

101 - Peter's Ck Walmart/Waughtown Crosstown

89 - Sturmer Park (Cherry/IOB/Univeristy)

97 - Walmart - North Circulator (University/Shattalon Dr)
110 - Lowery $t. Facility Mini Route (5th/Lowery)

107 - Hanes Mall (Cloverdale/Knollwood/Hawthorne)

95 - Vinegar Hill Rd (Country Club Rd)

., - 9.3%
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% Decline from FY18 to FY19
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On-Time Performance FY18 to FY19

% Ridership On-Time
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Revenue Miles FY18 to FY 19
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Cost Per Passenger FY18 fo FY 19

Cost Per Passenger
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Accidents/Injuries FY18 to FY19

Number of Accidents/Injuries
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Number of Wheelchair Passengers FY18 to FY19

+2.6%
35,000 —
’ 32384 33,230

30,000
v
&
D 25,000
()]
a
s
= 20,000
2 ‘
% +1.7%
() 15,000 v
L
=
© 9,882 10,054
3 10,000

A . .
0
Fixed Route Trans-Aid
mFY18 mFY19




Fixed Route Bicycle Passengers FY18 to FY19
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Telephone Performance FY18 to FY19 (Hold Time on
Phone)
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Maintenance Related Hours FY18 to FY19

Hours Worked
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YEAR
2018
2018
2018
2018
2018

2019
2019
2019
2019
2019

2019

WSTA Vehicle Purchases

MAKE
CHEV/ARBOC
CHEV/ARBOC
CHEV/ARBOC
CHEV/ARBOC
CHEV/ARBOC

CHEV/ARBOC
CHEV/ARBOC
CHEV/ARBOC
CHEV/ARBOC
CHEV/ARBOC

CHEV/ARBOC

MODEL
4500 EXPRESS
4500 EXPRESS
4500 EXPRESS
4500 EXPRESS
4500 EXPRESS

4500 EXPRESS
4500 EXPRESS
4500 EXPRESS
4500 EXPRESS
4500 EXPRESS

4500 EXPRESS

PURCHASED
12/14/2018
12/14/2018
12/14/2018
12/14/2018
12/14/2018

6/26/2019
6/26/2019
6/26/2019
6/26/2019
6/26/2019

6/26/2019

IN SERVICE
1/14/2019
1/14/2019
1/14/2019
1/14/2019
1/14/2019

7/29/2019
7/29/2019
7/29/2019
7/29/2019
7/29/2019

7/29/2019

Vehicle
Service

Trans-AlD
Trans-AlD
Trans-AlD
Trans-AlD
Trans-AlD

Trans-AlD
Trans-AlD
Trans-AlD
Trans-AlD
Trans-AlD

Supervisor
Support

Department BUS#

3881
3882
3883
3884
3885

3986
3987
3988
3989
3990

9912






