RESOLUTION APPROVING A CONTRACT WITH ESO SOLUTIONS, INC. FOR THE
ANNUAL LICENSE FEES AND SUPPORT AGREEMENT FOR THE FIRE RECORDS
MANAGEMENT SYSTEM

WHEREAS, in 2003 the Mayor and City Council approved a contract with ESO

Solutions, Inc. (ESO) for a new Fire Records Management System; and

WHEREAS, replacing this system is a City Council Strategic Action Item and an FY18-

19 Key Work Item for the Fire and Information Systems Departments; and

WHEREAS, based on the implementation schedule for a new system staff will need to
continue to use the existing ESO solution through the end of 2019; and

WHEREAS, the current annual license fees and support agreement with ESO expires on
December 31, 2018; and

WHEREAS, ESO will provide continuation of the current agreement through December

31, 2019 for a cost of $52,196; and

WHEREAS, funding for the cost of a one-year extension is available in the FY18-19

operating budget; and

WHEREAS, staff recommends that the City enter into a contract with ESO Solutions,

Inc. for a renewal of the annual license fees and support agreement.

NOW, THEREFORE, BE IT RESOLVED that the Mayor and City Council of the City
of Winston-Salem authorize the City Manager to enter into an agreement with ESO Solutions,

Inc. for a one-year renewal of license fees and support at a cost of $52,196.

BE IT FUTHER RESOLVED that the City Manager is hereby authorized to execute the

contract on behalf of the City.



