Information Item

Date: March 14, 2023

To: Mayor, Mayor Pro Tempore and Members of the City Council

Aaron King, Assistant City Manager
From: Toneq” McCullough, Director of Transportation
Donna Woodson, General Manager of Transdev at WSTA

Subject:
Information - Winston-Salem Transit Authority Services Update.

Strategic Focus Area: Quality Transportation
Strategic Objective: Enhance Public Transit
Strategic Plan Action Item: Yes

Key Work Item: Yes ) @ g
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The Department of Transportation provides updates quarterly on the performance of the
Winston-Salem Transit Authority’s (WSTA) operation. The update this quarter is an annual
review of WSTA’s operations and performance during calendar year 2022. Also included is
information on the current hiring activity for drivers, Transdev’s Safety and Training efforts
WSTA’s Marketing and Communication outreach. Donna Woodson, the General Manager, will
be available to answer questions.




