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From: Sarah Blanchette <svblanch7991@gmail.com> 

Sent: Monday, September 23, 2024 7:34 PM 

To: Reid Hutchins 

Subject: [EXTERNAL] Parking changes 

 

Hi Reid,   

 

I’m sure my opinion doesn’t hold much weight but I did want to take the time to let you 

know how much I hope WS doesn’t switch from meter to the app for parking and raising the 

rate from .25 to 1.50 an hour.  

 

I work downtown at 2 different jobs. One is dog walking, and it’s hard enough to find easy 

parking now that allows me to make my appointments in time. It would make that aspect 

of my job more difficult and more expensive which doesn’t sounds great these days when 

I’m struggling to make enough money as is.  

 

I do have some privacy concerns with having to download another app and give them all 

my banking information. It would also be a huge hassle for anyone coming to visit to have 

to download an app before parking! I can understand that that system has become more 

expected in big cities, but I don’t think Winston has the draw of a big city for that to be 

acceptable.  

 

Even if meter parking doubled, and went up to .50 I would much prefer that than having to 

pay by app.  

 

Thanks for listening to my concerns! I appreciate you.  

 

Sarah Blanchette 

 You don't often get email from svblanch7991@gmail.com. Learn why this is important   

 

CAUTION:***EXTERNAL SENDER *** STOP. EVALUATE. VERIFY. Were you expecting 
this email? Does the content make sense? Can you verify the sender? If the email is 
suspicious: Do not click links or open attachments. Click the Report Message button in 
Outlook to notify Information Systems.  

https://aka.ms/LearnAboutSenderIdentification


From: Jeffrey Fansler 

Sent: Wednesday, September 18, 2024 1:39 PM 

To: Jennifer Chrysson 

Cc: Aaron King; Reid Hutchins 

Subject: RE: [EXTERNAL] Metered Parking Downtown Proposal 

 

Thanks for sharing Jennifer.  Many of these questions have a clear answer.  I have copied Reid to 

provide a response. 

 

Thanks, 

Jeff 

 

From: Jennifer Chrysson <jenniferc@cityofws.org>  

Sent: Wednesday, September 18, 2024 11:43 AM 

To: Jeffrey Fansler <JEFFREYGF@cityofws.org> 

Cc: Aaron King <aaronk@cityofws.org> 

Subject: Fwd: [EXTERNAL] Metered Parking Downtown Proposal 

 

Just forwarding the residents comments. Thanks. 

 

Get Outlook for iOS 

 
From: travlr37 <travlr37bingo@yahoo.com> 

Sent: Wednesday, September 18, 2024 11:08 AM 

To: Jennifer Chrysson <jenniferc@cityofws.org>; Kevin Mundy <kmundy@cityofws.org> 

Subject: [EXTERNAL] Metered Parking Downtown Proposal 

  

Sadly I am not able to attend the public meetings 
regarding changing the parking meters and parking decks 
to PayByPhone.  But I would like to give my input. 
 
Please consider: 
 
1) That pay-by-phone parking is isolating for seniors and 
customers who are less likely to own a smartphone.   
 

 

CAUTION:***EXTERNAL SENDER *** STOP. EVALUATE. VERIFY. Were you expecting 
this email? Does the content make sense? Can you verify the sender? If the email is 
suspicious: Do not click links or open attachments. Click the Report Message button in 
Outlook to notify Information Systems.  

https://aka.ms/o0ukef


2)  Parking will cost more than just the parking fee 
increase since there is a surcharge for using the 
app...unless you have built this in to the fee increase. 
 
3)  Pay-by-phone requires a connection to either the 
internet or mobile signal and a lack of either can leave 
users liable to be fine for not paying for parking.  If the app 
itself is down, it is impossible to pay for parking. 
 
4) Parking apps require much more personal information 
from drivers which makes them the target of hacker such 
as when EasyPark Group (Europe's largest parking app 
operator) was hacked in December 2023 leaking 
customer's names, addresses, email addresses, phone 
numbers and partial payment information. 
 
5)  Does using a 1-800 number still require setting up an 
account?  And it would definitely require paying over the 
phone which I do not do. 
 
6)  Scammers have been targeting pay-by-phone 
apps.  This is from a news article just 2 weeks 

ago:  "Cases of fake QR codes on stickers 
affixed to real parking meter signs have 
been reported recently in Southern 
California. 

In Redondo Beach, the scam involved 150 parking meters 
where stickers with a fake QR were placed near legitimate 
ParkMobile and PayByPhone labels, NBCLA reported. 

https://www.nbclosangeles.com/local-2/redondo-beach-qr-code-scams/3495558/


The QR codes led to a fake website that asked people for 
their payment information." 

 
  

 

Redondo Beach warns of fake QR code scams on 

parking meters 

The city of Redondo Beach is warning the public about fraudulent 

QR codes placed on parking meters to scam people. 

 

 

 
Smartphone are great and the younger generation have 
fully embraced their technology.  However, the older 
generation is not there yet.  15.6% of Winston-Salem 
residents are over the age of 65, 17.2% of Forsyth County 
residents are over the age of 65.  
 
I limit the apps loaded on my smartphone.  Payments are 
never made on my smartphone.  Sometimes I forget my 
smartphone at home...imagine that!  Already, I limit where 
I park downtown because of parking lots that use the 
smartphone technology.  My main use of downtown 
parking is by using the parking decks since on-street 
parking is so difficult to find and parallel parking is not a 
senior's safest way to park.   
 



Sorry for how long this email turned out to be, but I pay my 
taxes, I vote, and I would like to be able to visit my own 
downtown.   
 
Respectfully, 
 
Nancy Kelker 
220 Adams Morgan Ct. 
LT, US Navy - Retired 
 

 






















