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RESOLUTION APPROVING THE PURCHASE OF ORACLE SOFTWARE SUPPORT 

 

WHEREAS, the City of Winston-Salem uses Oracle database services as the primary data 

storage platform for multiple enterprise and departmental business systems; and 

WHEREAS, the Oracle platform is a critical underlying cornerstone of many of the daily 

operations performed by City staff; and 

WHEREAS, since the initial use of Oracle 27 years ago, staff has executed and purchased 

an annual software support contract for the Oracle licenses to ensure that the City’s Oracle 

environment is properly secured and updated; and 

WHEREAS, Oracle uses a channel partner model to support their licensed products and 

has assigned Mythics, Inc. as the value-added reseller to service the City’s account; and 

WHEREAS, Mythics, Inc. has provided a quote for annual software support for the 

City’s 16 Oracle core licenses for $157,629.78; and 

WHEREAS, funding for this purchase is available in the approved FY23-24 

Information Systems operating budget. 

NOW, THEREFORE, BE IT RESOLVED that the Mayor and City Council of the City 

of Winston-Salem hereby authorize the City Manager to purchase annual software support for the 

City’s Oracle licenses from Mythics, Inc. for $157,629.78. 


