
 

Winston-Salem City Council 

APPROVED 

November 27, 2023 

 Resolution #22-0446 

Resolution Book, Page 276 

 
RESOLUTION APPROVING A CONTRACT FOR THE RENEWAL OF SUBSCRIPTIONS 

AND SUPPORT SERVICES WITH CIVICPLUS, INC. FOR THE CITY’S WEBSITES 

 

 

WHEREAS, in October 2018 City Council approved a five-year contract with CivicPlus,  

Inc. for subscriptions to their cloud-hosted platform to support the City’s website needs; and 

WHEREAS, the contract approval followed staff releasing a Request for Proposals, and  

of the eight vendor responses, CivicPlus, Inc. was identified as the preferred vendor; and 

WHEREAS, the total five-year expenses for project implementation and five years of  

subscriptions and support services were $244,394.56; and 

 WHEREAS, the existing contract will expire on December 2, 2023; and  

WHEREAS, CivicPlus, Inc. has provided staff a proposal for a one-year renewal period  

of December 3, 2023 through December 2, 2024 for subscriptions and support services for the cost 

of $35,161.49; and 

WHEREAS, funding for this purchase is available in the approved FY23-24  

Information Systems operating budget. 

NOW, THEREFORE, BE IT RESOLVED that the Mayor and City Council of the City 

of Winston-Salem hereby authorize the City Manager to purchase subscriptions and support 

services for the hosting of the City’s websites from CivicPlus, Inc. for $35,161.49. 


