Information Item — City Council

Date: September 8, 2025

To: Mayor, Mayor Pro Tempore, and Members of the City Council

William L. Mayo, Fire Chief

From: Sharon Wjoda, Assistant City Manager

Council Action Requested:

Information from the Winston-Salem Fire Department about Insurance Services Office (ISO) Rating and
Public Protection Classification

Strategic Focus Area: Good Government

Strategic Plan Objective: GG1: Delivering efficient and effective core services

Summary of Information:

Chief Mayo will report on the current Insurance Services Office (ISO) and the Public Protection
Classification Rating for the City of Winston-Salem Fire Department




