
City Council – Action Request Form 
 

Date: September 11, 2023 

To: Mayor, Mayor Pro Tempore, and Members of the City Council 

From: 
Patrice Toney, Interim City Manager 

William H. Penn, Jr., Chief of Police 

Council Action Requested: 

Resolution clarifying the awarding of a contract with Higherground, inc., dba HG Technologies, 

Inc. for implementation of the live911 platform. 
 

Strategic Focus Area: Safe and Secure Community  

Strategic Objective: Improve Public Safety Quality 

Strategic Plan Action Item: No 

Key Work Item:  No 

Summary of Information:  

 

On January 3, 2023, the City Council adopted a resolution awarding a contract to  

HigherGround, Inc. for the Live911 public safety platform. In the original Council Action 

Request Form, the total contract amount was correct, but the amount stated in the resolution was 

incorrect, as it did not include all of the months of service specified in the contract.   The 

attached resolution clarifies the earlier resolution and reflects the total, correct amount for 

Live911 service, which is $162,880. 

 

Committee Action: 
 

Committee PS, FC -  09/12/2023 Action Approval 

For Unanimous Against  

Remarks: 

 

 

 


